
UTILITY COMPLAINT FORM 

Investiaator: Scott Friedson Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 108426 Date: 2/11/2013 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
s Complaint BY: Orval & Jean Johnson ud 33 rn 

0 Account Name: Orval & Jean Johnson Home: 

rn 
00 - - Street: 

State: Az Zip: 85367 - 9% -.c. 

UtiW Companv. 

CI 
m-c 

Work: -+m 

City: Yuma m. 03 < 
2-5. TI m is: H o w  4- q 
u z 9  Far West Water & Sewer, Inc. 

Division: Sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 

SEWER*********************** WS-03478A-12-0307********************* OPPOSED***************** **************** 
02/11/13 

We think this is totally out of line. We have had terrible service with Far West Sewer. Sometime's we can not be 
out on our patio after 7 pm because of the terrible smell from the sewer & sometimes early morning &we should 
pay more for lousy service. 
*End of Complaint* 

Uti1 ities' Response: 

FEB 1 1  2013 Investiaator's Comments and Disposition: 
Entered for the record and filed in docket no. WS-03478A-12-0307. CLOSED. 
*End of Comments* 

Date Completed: 

-No. 2013 - 108426 


